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24 3 25 3 26 3
6,499 6,909 8,216
280 341 459
290 333 457
140 192 275
2,343 2,432 2,603
5,309 5,177 5,457
1,121.47 1,164.14 1,245.65
50.00 50.00 50.00
67.19 91.88 131.63
44.1 46.9 47.6
6.0 8.0 10.9
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1523 1,380 143
1,328 1,888 559
106 40 65
193 197 3
1,235 1,196 39
217 179 37
573 575 1
5,177 5,457 279
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6,909 100.0% 8,216 100.0% 18.9
5,699 82.5% 6,836 83.2% 19.9
1,209 17.5% 1,380 16.8% 14.1
868 12.5% 921 11.2% 6.0
341 4.9% 459 5.6% 34.7
333 4.8% 457 5.6% 37.2
192 2.7% 275 3.3% 43.2
4 1 9 30

4 1 9 30
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274 296 22 8.0
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5,768 6,771 1,003 | 17.4
107 37 144 —
5,661 6,808 1,147| 20.2
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584 8.5% 1,145 13.9% 561 96.1%
1,074 15.6% 1,003 12.2% 70 6.6%
442 6.4% 418 5.1% 23 5.4%
224 3.2% 394 4.8% 170 76.0%
264 3.8% 389 4.7% 124 47.1%
271 3.9% 365 4.5% 94 34.8%
341 5.0% 263 3.2% 78 22.9%
207 3.0% 257 3.1% 49 24.0%
92 1.3% 250 3.1% 157 169.9%
160 2.3% 246 3.0% 85 53.5%
3,245 47.0% 3,482 42.4% 236 7.3%
6,909 | 100.0% 8,216 100.0% 1,307 18.9%
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25 26 3 )
3,898 4,979 1,081
56.4% 60.6% 27.7%
2,972 3,206 233
43.0% 39.0% 7.8%
31 24 7
0.5% 0.3% 24.0%
6 6 0
WEB 0.1% 0.1% 00.0%
6,909 8,216 1,307
100.0% 100.0% 18.9%
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1,380 411 1,791 269 27 296
1,888 214 2,101 839 40 879
40 10 50 268 26 293
197 41 237 600 246 846
1,196 10 1,207 706 - 706
179 81 260 171 27 199
575 27 251 2,603 429 | 2,679
5,457 796 5,900 5,457 796 | 5,900
SR
336 15
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8,216 100.0% 896 100.0% 9,103 100.0%

6,836 83.2% 387 43.2% 7,214 79.3%

1,380 16.8% 508 56.8% 1,888 20.7%

921 11.2% 397 44.3% 1,318 14.5%

459 5.5% 111 12.5% 570 6.3%

457 5.5% 119 13.3% 576 6.3%

275 3.3% 98 10.9% 374 4.1%

SR
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3,969 5,020 1,050
52.0% 55.1% 26.4%
2,972 3,206 233
39.0% 35.2% 7.8%
542 669 127
7.1% 7.4% 23.5%
139 198 58
1.8% 2.2% 42.2%
) 8 2
WEB 0.1% 0.1% 48.7%
7,629 9,103 1,473
100% 100% 19.3%
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] 2016
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Social Service Mobile
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27 ( ) 28 3 () 29 3 ()
9,440 10,050 10,900
712 884 1,065
702 872 1,051
385 479 578
27 ( ) 28 3 () 29 3 ()
5,166 5,475 5,824
3,445 3,696 4,146
714 766 812
107 105 109
5 7 8
9,440 10,050 10,900
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1981 1984
1985 1993 1991 24 341
( ) | 1992 27 390

1993 23 337

1994 1996 1994 15 271
1995 17 230
1996 20 214

1997 1999

2000 2003

2004 2005
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2008 9

100 10
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